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PURPOSE 
 
The Doctor of Medicine (the Program) or Undergraduate Medical Education (UME) in the 
Schulich School of Medicine & Dentistry at Western University supports student learning in a 
variety of formats. An evolving best practice for education and meetings is the use of video 
conferencing – for example, using Zoom or Blackboard Collaborate. 
 
This guideline outlines the process for appropriate professional actions and behavior for 
learning sessions in the MD Program using Zoom or other platforms for video attendance and 
collaboration. 
 
DEFINITION 
 
Video Conference: a meeting between people in different places who are able to see and hear 
one another using audio and video technology1 
 
Zoom: a registered IT entity used by Western University for governance, operation and 
education video conference sessions. https://zoom.us/ 
 
PROCESS 
 
A key competency is effective, safe and collaborative communication in small group, individual 
and committee meetings. This is essential for in-person and video (virtual) meetings. This 
statement outlines expectations of the MD Program for students and faculty who take part in 
video conference Learning sessions. 
 
All learning sessions will provide opportunity for participation by all attendees while focusing on 
discussion that supports achieving the outcome objectives of the learning sessions. 
Expectations for these sessions include: 
 

https://www.macmillandictionary.com/dictionary/british/video-conference
https://www.macmillandictionary.com/dictionary/british/audio_1
https://www.macmillandictionary.com/dictionary/british/place_1
https://ottawa.cmha.ca/wp-content/uploads/2020/04/Zoom-Meetings-Etiquette-For-Online-Meetings.pdf
https://www.macmillandictionary.com/dictionary/british/technology
https://www.macmillandictionary.com/dictionary/british/meeting
https://www.macmillandictionary.com/dictionary/british/people_1
https://www.macmillandictionary.com/dictionary/british/different
https://ottawa.cmha.ca/wp-content/uploads/2020/04/Zoom-Meetings-Etiquette-For-Online-Meetings.pdf
https://zoom.us/
https://www.macmillandictionary.com/dictionary/british/hear
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• Recording/screen capture and/or distribution of materials from learning sessions is 
strictly prohibited without specific authorization and will be considered professional 
misconduct 

• Sessions will start with introductions and the outcomes of the meeting/session will be 
shared 

• The group may (and is encouraged to) delegate a member to monitor the “Participants” 
and “Chat” function 

• All attendees will have their first and last names visible in their window for all attending to 
see 

• All attendees will mute their microphones until speaking 

• All attendees will ensure that where they participate ensure confidentiality and with no 
distractions (noise, background movement) 

• All attendees are expected to have cameras on when possible. 

• Using the “Chat” function outside of the session between participants for the purpose of 
a “counter meeting” – i.e. a meeting within a meeting. “Chat” will be used for providing 
key information missed; suggestions for additional information or clarification; simple 
communication of leaving or entering the meeting. 

• All communication relevant to the session outcomes will be delivered verbally. 

• A summary document can be found in Appendix A for Zoom Etiquette 
 
 
 
1https://www.macmillandictionary.com/dictionary/british/video-conference

https://www.macmillandictionary.com/dictionary/british/use_1
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2          https://ottawa.cmha.ca/wp-content/uploads/2020/04/Zoom-Meetings-Etiquette-For-Online-   
Meetings.pdf 

 

https://www.macmillandictionary.com/dictionary/british/video_1
https://www.macmillandictionary.com/dictionary/british/able_1
https://www.macmillandictionary.com/dictionary/british/able_1


 
 

 

5 
 

  
Undergraduate Medical Education   
  

 


